
New Account Registration    May 2008

Client Veterinary Hospital Agreement
• Licensed veterinarians are eligible to open an account when samples originate from the U.S.
• Billing occurs semi-monthly, net 30 days. We accept Checks, Visa & Mastercard, AX, Discover. 

Payment terms: Unpaid balances >30 days from statement date will be assessed a $5.00 billing charge 
or 1.5% whichever is greater. The minimum billing charge will be charged at each semi-monthly 
billing. Accounts past due over 30 days may be put on hold until payment is received. Lab samples will 
not be processed. Accounts past due over 60 days are subject to service discontinuation and pre-
payment of future laboratory submissions.

• We request a purchase order from universities, zoos, and institutions.
• Federal Express shipping (effective 5-08) is provided subject to terms and conditions on our current 

guide, website and submissions forms. We no longer support bill receiver DHL program
• We are requesting email addresses for key and submitting veterinarians to allow rapid dissemination of 

service advisories. We do not share this or any or other information you provide.

Hospital Name ___________________________________________________________

Owner Doctor(s) one______________________________________

email address____________________________________________

Owner Doctor(s)two______________________________________

email address____________________________________________

Other submitting Doctors__________________________________

email address____________________________________________

Other submitting Doctors__________________________________

Billing Address __________________________________________

City ____________________________ State _______ Zip _______

Shipping address if different_________________________________________________

Telephone (           ) ______________________ Backline (          ) __________________

Fax (          )____________________________   website __________________________

California Avian Laboratory
PO Box 5647   El Dorado Hills, CA  95762
Tel (916) 933-0898  Fax (916) 405-3376

www.californiaavianlab.com


